Cancellation policy and liability

Cancellation made by you:
Cancellations must be made via email to info@howlinghuskyadventures.com, and will be confirmed by email. If no
confirmation of your cancellation has been acknowledged it is your responsibility to contact us by phone or via
another email.
We strongly recommend you get a travel insurance policy that will cover any holiday costs in the event you need to
cancel due to unforeseen circumstances.

For cancellation received more than 30 days prior to arrival, 30% of the total amount is charged.
For cancellation received between 29 and 15 days prior to arrival, 75% of the total travel price is charged.
For cancellation received later than 14 days prior to arrival, 100% of the total travel price is charged.

Cancellation made by Howling Husky Adventures:
In the unlikely event that Howling Husky Adventures cancels a tour you can choose an alternative tour date and/or
choose an alternative tour. If the newly chosen tour is lower in price than the original tour booked, you will be
refunded the difference. You can alternatively also choose the option for a full refund or gift certificate.

Force majeure:
In events that occur outside our influence, so called” force majeure” (terrorist activity, natural or nuclear disaster,
adverse weather conditions such as lack of snow and lack of cold temperatures, disease, riots, civil unrest, war,
pandemic, and all similar types of events outside of our control) compensation will not be offered.

Own Risk & Liability:
The guests engage in all our activities at their own risk. It is the responsibility of the guest to realize their own
limitations and physical fitness before booking any of the tours offered.
Howling Husky Adventures disclaims any responsibility for any loss, accident, injury, damage, sickness or any other
event beyond our control. Howling Husky Adventures requires all guests booking with Howling Husky Adventures to
have sufficient medical and travel insurance including winter sports!

